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$449.5m

Group NPAT

$497.5m

Health Insurance Operating Profit

12.0cps
up 7.6%

Health Insurance 
operating profit

down 2.6%

Full year dividend

up 9.1%



Customer Financial



DelPHI into BAU and digital accelerated

Product development more 

customer-orientated Transparency agenda prioritised

Customer service overhauled
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