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Group NPAT

$417.6m

Health Insurance 

operating profit

$510.7m

Final dividend

6.0cps

strong NPAT result driven by a mix of industry and medibank-

specific factors



growth underpinned by strong health insurance result
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claims management has delivered top tier industry margins earlier 

than expected; focus on improving top line performance to increase



•

o

•

•

•

•

growth trajectory declined due to challenging industry conditions 

and below market performance in both acquisition and lapse
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continued margin improvement but some normalisation of claims 

growth in 2H16



continued margin improvement driven by product management and 

payment integrity program
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MER reduced further, but growing need for greater reinvestment to 

address top line performance
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profit improvement reflects divestments and solid result from 

ongoing businesses





target asset allocation remains unchanged
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investment returns affected by lower equity markets and interest 

rates
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corporate overheads, other expenses, tax
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strong, debt free balance sheet
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operating cash flow impacted by working capital movements



health insurance capital within medibank target range of 12–14%
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Final dividend

6.0cps
FY16 payout ratio

71.7%

final dividend brings payout ratio within FY16 full year target of 70-75%





major focus on customer value and experience 



affordability pressures rising; market growth slowing
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must prioritise customers’ needs and outcomes to restore health of 

medibank brand and sustainably address top line performance
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