
Etenmwanin aeo gona o og mwarana  
Pre‑existing Condition (PEC) certificate.

1. Iken ngarana Pre‑existing Condition (PEC) Dabook?
Deden mwe an nuwaw Medibank, gona 12 maramen eober ia enim aia arakom towe mungana earak ngana reit mek 
iam, ian obwen bwet am joineiy Medibank oa am iwiwid wam cover.

Earuk ngana obwe - Earut earuk ngea opan atsin dogida ama ijij, itema‘t earuk emeta ian bwita ango maramwan, 
mwe magen daein atsin ean ngaga wo megen ijungun bwita edogor oa iwudin burnum e‘oiyaw.

Mwarana dabook PEC buok Medibank e nim gona aia mwe ied ia ngea bita earak tuk kor iam.

Mwarane dabook e nim ogoro eow turin:

• Awe (oa amin rangaw).

• Wam dogida (ouge ko, GP, amin omamo imwi, amin aia eme, a amin omamwe dorabwit).

• Wam dogida (specialist) ngea gona omamo ongagem wo nim metu iat earak.

Won dogida Medibank i nan aia mwarana dabook mwe totow an mwit engog

2. Adaga ngaga e nim ogoro erre en mwarane dabook ian doerin Burbur?
Mwarrana PEC Certificate e nim erre mwe ogoro ian doerin Burbur. Amebuna won Medibank amin magur i nan ta aia 
dabook ngarana erre eow ian doerin Burbur.

Ia tsimine etor ngana doerin eat eb ion:

• Mwarane dabook e gona bwet eab aia.

• Mwiten ongogen mwarana wam PEC gona bwet duaku.

• Bita ied em iat earak gona bwet gaturai.

3. Ijegen e nim og erre en mwe edae ikegen?
Mwarana PEC Certificate arura ian. Ebak engame ngabuna iteng eiy ura ngabuna e nim oneiy ikodo.

Itubwung 1 mwe 2 – Egen mwe garowewen ngea amin arak 
epoa won tein.

Step 1. Ian obwen am ied wam dogida, kongaw wo nim ogiten erre mamak 
ngana dedem ian mwarana dabook. 

• Erre memak ngan dedem.

• Retineiy mwe e nim metuwaw.

• Teneiy mwe erre bwet bita ibum.

Itubwung 3 mwe 4 – Ongoget earak.
Wam dogida nge amin erre ongagem epoa wam dogida ngea amin kagamwe e nim ogoro itubwung:

Step 2. Karoworin Abu aw mwarana wam dabook ngaga wo arowonga wam dogida mwe amin 
kagamwe ur nim ogoro itubwung 3 mwe 4.

• Wo abu aw mwarana wam dabook eitsiok goro ngaga wo arowoonga was dogida mwe amin kagamwe.

• Wam dogida mwe amin kogamwe e nim ogoro mwe teneiyn mungana itubwung ian doerin Burbur.

• Ia wo teng, amin keid gona buokuw ogaro aw mungana ikodo –
Ngaga, memak edorer erre ow ian mwarane dabook e nim doerin Burbur.
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4. Deden am omeatu ngag ogen ngarane dabook
Ngag ogen erre en mwe ogiten bwet teneiy ian doerin Burbur, e nim aredoan a Medibank iat deden ngana ereow ijung:

Email
Oijon wam dabook ea: pec@medibank.com.au
Kongaw wo nim owonon bita etung ogiten gadow: PEC (Your membership number)

Oijon
Oijon mwarana wam dabook ea: PEC Determination, GPO Box 9999 (in your Capital City).  
Wo eo needeiy stamp.

Iken erowin ine?
Won dogida Medibank i nan aia mwarana wam dabook Gona abu 10 ibumin makur erowin an metu memak 
ongogen. Medibank i nan egadaw tekeiy kor pwarin ngag ogen ongogen.

Wo teng puok?
Ia tsimine am kudo towe PEC Certificate oa wo teng puok n ogoro en, kangaw wo nim egada Medibank:

Phone
Call 132 331

PALM Employee Support 
palmsupport@medibank.com.au

Emaill Pre‑existing form ea:
pec@medibank.com.au — wo erre bita wam membership number ian bita etung ogiten gadow.
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