
Ko na kanga n oota ao n kabanea n 
kanoa te Pre‑existing condition (PEC) 
certificate.

Tera te Pre‑existing Condition (PEC) Certificate?
I aan tuan ana mwane ni buoka Medibank,e konaa n reke 12 te namakaina te maan n tataninga ibukin buokam 
man te onaoraki ibukin aorakim ake a kaman reke imwain ae ko kabaea aram iaan Medibank ke ni bitakin am 
boraraoi ma ngaiia.

Aorakim imwain ae ko membwa - Aoraki aika memere, te aoraki ao aorakim, are n ana iango te taokita ae ti rineia, 
taian kanikina ke mwiin aoraki aika a riki i nanon onoua te namwakaina n karokoa imwain te bong are e moa iai 
kamanoam i aan te kainibaire ke n te tai are ko bita iai mwanenakim.

Te PEC Certificate e buoka Medibank n kakaea taekan aorakim ngkana a kaman reke iroum.

Te beeba aio e riai n kanoaaki iroun:

• Ngkoe (ke am tia tararua).

• Te tia tuoiko are buokiko (te katooto, te GP, taokitan te wii, taokitan te mata ke te taokitan te rii).

• Am taokita are buokiko are e na karekea rinim nte onaoraki.

Te taokita are e rineaki man Medibank e na manga tuoa raoi am beeba ao n manga rinanoia..

Bukin tera ngkai e na kanoaaki te booma n taetae n imatang?
Te PEC Certificate e na riai ni kanoaki n kabane n te taetae n imatang. Te tiim man te Medibank's Clinical PEC a tii kona 
n rinanoi booma aoka a taetae n imatang.

Ngkana iai tabeua kanoan te booma ae kanoaaki n taetae riki tabeua:

• E na konaa n aki kona n rinanoaki am booma.

• Te babaire ke inanoan am PEC e na kona n iremwe.

• Buokam man te onaoraki e na konaa n rootaki.

3. Antai ae kainnanoaki bwa ana kanoai mwakorona ao ningai?
Te PEC Certificate iai uoua mwakorona. A kakaokoro aomata aika tabeni mwakoro aika kakaokoro.

Mwakoro 1 ao 2 - Rongorongon te aoraki ma ana kariaia.

Mwaneka 1. Imwain am rokom n am tai ae ko kabaea, taiaoka kanoaa moa te mwakoro ae ko riai 
n kanoaia n te booma moa. 

• Kanoai rongorongo aika a kaineti nakoim.

• Karaua wareware raoi imwain ae ko anga am kariaia.

• Tiainaa te booma ao korea bong namakaina.

Mwakoro 3 ao 4 - Rongorongo ae kaineti ma aorakim.
Am taokita ao te tia kuakua e na kanoa te mwakoro aio.

Mwaneka 2. Uota te booma nakon am tai n tutuo aotitirakina te taokita ke te tibetiariti bwa e 
na kanoa mwakoro 3 & 4.

• Uota am booma ane e aki bane n kanoaaki ngkana ko kawara am taokita.

• Am taokita ke aomata are e tatabe ibukin aorakim a na riai n kanoaa ao man tiainaa aia mwakoro are
ana kanoaia n te taetae n imatang.

• Ngkana e kainnanoaki, te tia raitaeka e na buokiko ni kabwarabwarai titiraki- ma, kaeka ni kabane a riai
n taetae n imatang.
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E kanga aron nikiran am booma ngkana ea bane n kanoaaki?
Ngkana a bane n tiainaaki ao ni kanoaaki am booma n taetae n imatang, kaoka te beena nakon Medibank rinanon 
kawai i nano aikai:

Te meeri n te intanete.
Kanakoa am beeba nakon: pec@medibank.com.au
Taiaoka n kabongana atuun am meeri: PEC (nambwan am membwa).

Te meeri.
Kanakoa am beeba nakon: PEC Determination, GPO Box 9999 (n am kaawa are ko mena iai).  
E aki kainnanoaki te titambwa.

Tera ngkanne imwiina?
Te taokita man te Medibank e na rinanon te ami beeba. Aio e kona n anaa 10 te bong ni mwakuri ngkana 
a bane n tia n roko rongorongo aika a kainanoaki. E na reitaki nakoim Medibank ngkana e otinako 
mwiin te kakaae.

Ko kainnanoa buokam?
Ngkana iai am titiraki ibukin PEC Certificate ke n kainanoa buokam ibukin kanoaan booma, taiaoka reitaki 
ma Medibank:

Te tareboon
Reitaki nakon 132 331

Buokaia taan mwakuri man PALM 
palmsupport@medibank.com.au

Meerina am booma ake a kaman kanoaaki nakon:
pec@medibank.com.au - kanoana naba am nambwa n membwa n atuun am meeri
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