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*	 Te mau toki totongi pē ha fakamole ki ha tafa kaunga ki he kanisá kapau ‘oku kau ‘i he Included service (Sevesi kuo Fakakau ‘i ho‘o malu‘í).
^	 ‘I haTafa Nifo na‘e fai ‘e ha Toketā Nifo, ‘o ‘ikai ko ha Toketā Fakafaito‘o, te mau totongi pē ‘a e fakamole ‘oku tohimo‘ua ‘e he falemahakí. ‘Okapau ko e faito‘ó na‘e fai ‘e ha toketā 

fakafaito‘o pea ‘oku tohimo‘ua ki ha fo‘i malu‘i MBS, te mau totongi e malu‘i ki he ngaahi totongi fakamole ki he falemahakí pea mo e mo‘ua fakafaito‘o.
+	 ‘I ha faito‘o ‘e fai ki he konga kotoa ki lalo ‘o e va‘é, te mau totongi pē ‘a e fakamole ‘oku tohimo‘ua ‘e he falemahakí ‘Oku ‘ikai ke fakakau ha fa‘ahinga malu‘i MBS ki he tafa ki he 

konga ki lalo ‘o kauva‘e. Koia ai ‘e ‘ikai ke mau totongi ‘a e fakamole ki ha toketā tafa va‘e ‘i he malu‘i Fakafalemahakí pea ‘e lava ke lahi ha ngaahi fakamole peheni ‘e fiema‘u ke 
ke totongi.

Ko e ngaahi sevesi eni ‘oku Fakakau pe ‘Ikai Fakakau
Fakaakeake ✔

Ngaahi sevesi tauhi ‘o ha mahaki ‘o e ‘atamaÍ pea mo e 
tō‘ongá ✔

Tauhi fakanonga ha tokotaha ‘oku fu‘u mo‘ui faingata‘a‘ia ✔

‘Uto mo e fa‘unga neave ✔

Mata (‘ikai kau ai ‘a e palai e sio) ✔

Telinga, ihu mo e monga ✔

Tonisila(Tonsils), Atenoiti (adenoids) mo e Kolometi (grommets) ✔

Hui, hokotanga hui mo e uoua ✔

Fakafetongi ‘o e hokotanga hui ✔

Kofuua mo e tangai-tu‘uofi ✔

Ngaahi konga ‘o e kakai tangatá ‘oku fai‘aki ‘a e fakafanaú ✔

Halanga me‘akai ‘i he ngaahi ‘okani ‘o e sino ‘o kamata mei he 
ngutu ki hono tukuatu ki tu‘a. ✔

Hernia (Pā kafukafu) mo e ‘apenitiki ✔

Sivi hulukiloto ‘o e halanga me‘atokoní ✔

Tokangaekina ‘o e Mo‘ui Fakafanau ‘o e Kakai Fefine ✔

Tamatō mo e fakatōtama ✔

Faito‘o kimo, faito‘o huelofaka‘ata moe faito‘o ivimalu‘i ‘o e 
kanisā* ✔

Faito‘o ‘o ha felāngaaki ✔

Kili ✔

Tafa ʻo ha huhu (fiema‘u fakafaitoʻo) ✔

Tokangaekina ʻo e mahaki suká (ʻikai kau ai e pamu ʻinisuliní) ✔

Mafu mo e fa‘unga ‘o e halanga toto ✔

Ma‘ama‘a mo e fatafata ✔

Toto ✔

Tuʻa, kia mo e huitu‘a ✔

Tafa fakasanisani mo e tafa fakamatamatalelei (fiema‘u 
fakafaitoʻo) ✔

Tafa nifo^ ✔

Tafa konga ki lalo ‘o e vaʻe (fai ʻe ha toketā faitafa vaʻe kuo 
lesisita)+. ✔

Fakahū ‘o e me‘angāue fakafanongo ✔

Palai e sio ✔

Fetongi hokotanga hui ✔

Taialasisi ki he kofuua matu‘aki mahamahaki ✔

Feitama mo e fa‘ele ✔

Ngaahi tokoni ki he fakafanaú ✘

Tafa fakaholo sino ✔

Pamu ʻinisulini ✔

Me‘angāue ke matauhi ‘aki e langá ✔

Ako ki he mohé ✔

	 Ko e hā hono ‘uhinga?
Sevesi kuo Fakakau ‘i ho‘o malu‘í 
Ko e Sevesi kuo Fakakau ‘i ho‘o malu‘í ko ha sevesi ia ‘oku 
mau totongi ho‘o malu‘i ki he tokoto falemahaki pō-taha, 
tokoto ka e ‘atā ‘aho tatau pe, intensive care(tokanga‘i 
vivili ange), mo ha ngaahi sevesi fakafaito‘o, ‘i he taimi ‘oku 
tohimo‘ua ai ha malu‘i Medicare Benefits Schedule (Lisi ‘o e 
Ngaahi Malu‘i Medicare, MBS). 

Sevesi ‘oku ‘ikai ke Fakakau ‘i ho‘o malu‘i 
Ko e Sevesi Fakamavahe‘i ko ha sevesi fakafaito‘o ‘e 
‘ikai te mau totongi ‘a e fakamole ki aí ‘o kau ai ha tokoto 
falemahaki pe ko ha ngaahi sevesi fakafaito‘o.

Ngaahi Sevesi mo e Tokoni Angamaheni
‘Oku ‘i ai ‘a e ngaahi tokoni ‘e ni‘ihi ‘i he malu‘i Medicare Benefit 
Schedule (MBS) ‘e toe tānaki mai ke tokonia ‘aki ‘a e ngaahi 
ngāue ke fai ‘i he malu‘i ko ‘ení ‘a ia ‘oku lava ke mau totongi mo 
ia. ‘E lava ke kau ai heni ‘a e ngaahi me‘a hangē ko e talatala-
mahaki ‘i falemahaki, pea mo e kinga ‘o e sikeni (scans), sivi mo e 
huhu fakaongonoa ‘oku fekau‘aki tonu mo hono faito‘o koe ‘i ho‘o 
tokoto falemahakí.

 � Ngaahi Sevesi ki he Me‘alele Fakahaofi mo‘ui
Faka‘aonga‘i ta‘efakangatangata ‘a e me‘alele fakahaofi mo‘ui 
‘i ha feitu‘u pe ‘i ‘Aositelēlia. Ki ha fiema‘u me‘alele fakahaofi 
mo‘ui pe leleaki‘i ki ha falemahaki kuo pau ke fiema‘u ai ha tokoni 
fakavavevave mataotao pea koe‘uhi ko ho‘o mahaki ‘oku ‘ikai ha 
toe founga ia ‘e lava ke ‘ave‘aki koe.

 � Ngaahi va‘a ngāue ki he fakatu‘utāmaki fakatu‘upakē mo 
fakavavevave ‘a e falemahaki fakapule‘angá

Kapau ‘e fiema‘u ke ‘ave koe ki ha falemahaki fakapule‘anga 
pe ki ha va‘a ki he tokoni fakavavevave, te mau totongi 100% 
‘o ha ‘facility fee’ ‘e ‘eke ‘e he falemahakí ki hono ngāue ‘aki 
‘a ‘enau va‘a ki he fakatu‘utamaki fakatu‘upakee mo e tokoni 
fakavavevave. 
‘E malava pe ke fakakau kotoa ‘a e ‘ū sevesi fakafaito‘o ne ‘oatu pea ‘e ala 
ke ‘i ai ha ‘u totongi te ke fua pe ‘e koe ‘o hangē ko e ngaahi faka‘ata, sivi 
toto mo ha fa‘ahinga toe totongi hilifaki ‘oku tohimo‘ua ‘e he toketā ki he 
malu‘i ‘oku mau totongi.

‘Oku ‘ikai ke mau totongi ha faito‘o fakamatamatalelei pe 
ngaahi faito‘o ‘oku ‘ikai ‘asi ‘i he malu‘i MBS. ‘I ho‘o Malu‘i 
Fakafalemahakí, ‘oku ‘ikai ke mau totongi ha pa‘anga ki he 
ngaahi faito‘o ‘oku ‘ikai ke kau he lisi ‘i he Pharmaceutical 
Benefits Scheme (Polokalama Totongi e Konga ‘o e Totongi ‘o e 
Faito‘o Mei he Faletalavai, PBS). ‘E lava ke lahi ‘a e pa‘anga te 
ke totongí kapau te ke fiema‘u ke ke ngāue‘aki ha ngaahi faito‘o 
‘oku mamafa, hangē ko ia ‘oku ngāue‘aki ‘i hono tokangaekina ‘o 
e kanisā (faito‘o kanisaá).

To‘oto‘o konga lalahi ‘o e Malu‘i
Medibank Pacific Workers Standard Hospital 
and Medical (Malu‘i Angamaheni Fakafaito‘o mo 
Fakafalemahaki ‘a e Kaungāue Pasifiki ‘i he Medibank).

Ko e to‘oto‘o konga lalahi eni ‘o e ngaahi sevesi mo e faito‘o ‘oku kau ‘i ho‘o malu‘í pea te mau totongi. Kātaki ‘o 
lau fakalelei pea tauhi ‘i ha feitu‘u ‘oku malu na‘a fiema‘u ké ke vakai ki ai ‘i he kaha‘ú. Ke toe mahino ange hono 
ngāue‘aki ‘a ho‘o malu‘í, vakai ki ho‘o Tohi Fakahinohino ‘a e Memipa ‘oku ‘oatu ai ‘a hono to‘oto‘o konga lalahi ‘o 
e Ngaahi Tu‘utu‘uni Ngāue mo e Ngaahi Tu‘utu‘uni ki he ki he me‘a Fakapa‘angá, pe telefoni mai ‘i he 132 331.

	 Malu‘i Fakafalemahaki.
‘E lava ke totongi ‘e he malu‘i fakafalemahaki e ngaahi ngāue ne fai kiate koe ‘i hano fakatokoto koe ‘i falemahaki mo faito‘o koe ko e 
private patient (mahaki fakataautaha). 

Ko e ngaahi sevesi fakafalemahaki ‘eni ‘oku Fakakau pe ‘Ikai Fakakau ‘i ho‘o malu‘i.
‘E ala ke kei ‘i ai pe ‘a e ngaahi fakamole ‘oku ‘ova ‘i he mahu‘inga ‘oku mau totongi. Kimu‘a pea ke tali ke fai ‘a ho faito‘ó, telefoni mai 
‘o ‘eke ‘a e ngaahi totongi malu‘i te mau totongi, pea mo ha toe fakamole kehe te ke ala totongi mei ai.
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	 Malu‘i fakafaito‘ó.

‘Oku kau ‘i hono malu‘i koe mei he fakamole fakafaito‘ó ‘a e totongi ‘o e ngaahi sevesi ‘a e toketaá ‘a ia ‘oku ‘asi ‘i he lisi Medical 
Benefits Schedule (MBS) ‘a e pule‘angá. Ko e MBS ko ha lisi ‘o e ngaahi sevesi fakafaito‘o pea mo hono ngaahi totongi. ‘Oku mau 
totongi ‘a e 100% ‘o e mahu‘inga ‘oku tu‘u atu ‘i he MBS ki he:

•	 talatala ki he toketaá (Toketaa fakataautaha, GP).

•	 ngaahi ngāue fakafaito‘o kehe ‘oku fakahoko ‘i tu‘a mei falemahaki hangē ko e kau toketā mataotao, toketā fakatotolo‘i e 
mahaki mo e faka‘ata) tukukehe ki ha Feitama mo e fā‘ele pea mo e ngaahi sevesi ki he tokoni ki he fakafanau.

•	 ngaahi ngāue fakafaito‘o ‘i loto-falemahaki ‘a ia ko e konga ‘o ha Sevesi kuo Fakakau ‘i ho‘o malu‘í (hangē ko e totongi ‘o e toketā 
faitafá mo e toketā fakaongonoa).

•	 ngaahi ngāue mo e sivi mo‘ui lelei ‘oku ‘osi ‘i ai pe ‘a hono fika MBS (hangē ko e sivi mata, vakai‘I ha mahaki tauhi mo e ngaahi 
palani ki hono tokangaekina e mahaki faka‘atamai).

Kuo pau ké ke totongi fakakakato ‘a e mahu‘inga te mau totongí pea mo ha totongi ‘e tohimo‘ua ‘e he toketaá.

	Fakafoki koe ki he fonua na‘a ke ha‘u mei ai. 

Kapau ‘e hoko kiate koe pe ko ha taha ‘i ho‘o mou kau mēmipasipí ha faingata‘a‘ia lahi pe ha puke lahi fakatatau ki he‘emau 
tu‘utu‘uni, pea ‘oku fiema‘u ai ke foki ki ho fonuá, ‘e lava ke mau alea‘i mo totongi ha mahu‘inga ‘oku tuha mo fakapotopoto, ki ho‘o 
folau mo hano tokanga‘i koe (‘o a‘u ki he $100,000).

Ka faingatāmaki ha taha ‘o e kau memipá ‘o mālōlō, te mau totongi ‘a e fakamole ‘oku tuha mo fakapotopoto ki hono fakafoki koe 
pe ko ha tokotaha ‘i ho‘o mēmipasipi ‘e pekia ki hono fonuá (‘o a‘u ki he $10,000).

Ko hono ‘o ha totongi fakapa‘anga ki hono fakafoki ‘o ha taha ‘oku ‘a kimautolu pē ia kemau faitu‘utu‘uni ki ai. 

‘Oku ‘i ai hono ngaahi makatu‘unga kuo pau ke feau, kau ai ‘a e ngaahi taimi tatali, telefoni mai ‘i he 132 331.

	 Ko e ngaahi me‘a ké ke ‘ilo ki ai fekau‘aki mo e Malu‘i Fakafalemahaki mo e 
Fakafaito‘ó.

Ngaahi taimi tatali.
‘Oku ‘i ai e vaha‘a taimi tatali ‘i ha‘o hū fo‘ou ‘o kau ‘i he Medibank pe ko ha liliu ki ho malu‘í ‘i hono tānaki atu ki ai ha ‘uuni me‘a fo‘ou 
pe ko hano fakalahi ‘a e ngaahi tokoni lolotongá. ‘E ‘ikai te mau totongi atu ha pa‘anga malu‘i ki ha fa‘ahinga malu‘i kuo ke fakatau 
pe ha ngaahi sevesi kuo ke ma‘u lolotonga ‘a e taimi tatali ko‘eni.

‘Oku ke toki hiki mai mei ha kautaha malu‘i kehe?
‘E ala ke ‘ikai fiema‘u ké ke toe tatali pehēni, kapau ‘oku te‘eki ‘osi ha māhina ‘e ua mei ho‘o mavahe mei ha kautaha malu‘i mo‘ui lelei 
‘i ‘Aositelēlia ni ‘o hu ki he Medibank, pea na‘a ke ‘osi tatali tatau mo ‘eni ‘i he taimi ko iá.

Faka‘atā ‘a e Taimi Tatali Makatu‘unga ‘i he Fakatu‘utamaki Fakafokifa.
‘I ha taimi ‘oku pau ai ke feau ‘a e tatali mahina uá ka e toki lava ngāue ‘aki ho‘o malu‘i Fakafalemahaki ki ha sēvesi pe faito‘o, ‘e ala 
ke faka‘atā ‘a e kole totongi malu‘í koe‘uhí ko ha Fakatu‘utāmaki Fakatu‘upakē na‘e hoko hili ‘a ho‘o kau ki he malu‘i ko ia.

 Ngaahi taimi tatali

‘Ikai ha taimi 
tatali

Ngaahi sēvesi ki he me‘alele fakahaofi mo‘ui. 

Ngaahi ngāue fakafaito‘o ki tu‘a mei falemahaki (hangē ko e talatala ki he kau toketaa GP).

Faito‘o ki he ngaahi mahaki pe faingata‘a‘ia ‘oku fiema‘u ke tokoto falemahaki pea ‘oku ‘ikai ko ha mahaki na‘e 
‘osi puke ai he kuohilí.

Mahina ‘e 2 Ngaahi tokoni mo e faito‘o Fakalelei ‘Atamai (psychiatric), Fakaakeake (Rehabilitation) mo e Tauhi Fakanonga 
(Palliative) fakafalemahaki ‘o kau ai mo kinautolu (na‘a nau ‘osi puke ‘i ha mahaki ‘i he kuohilí).

Māhina ʻe 12

Ngaahi mahaki na‘e ‘osi puke ai he kuohilí
Ko ha puke, mahaki pe faingata‘a‘ia, ‘i he lau ‘a e toketā ‘oku mau ngāue‘akí, na‘e ‘osi ‘asi ‘a hono faka‘ilongá 
pe ngaahi faka‘ilonga puke ‘i ha fa‘ahinga taimi pe ‘i he mahina e ono ‘o ‘osi ‘i he ‘aho na‘e kamata ai ‘a ho‘o 
malu‘i ‘i he tu‘utu‘uni malu‘i lolotongá, pe na‘a ke liliu ai ‘a ho‘o malu‘i.

Feitama mo e fā‘ele.

Fa‘ahinga ‘o e mīsini - Continuous Positive Airway Pressure, (Fakalelei ki he Halanga Mānava He taimi Mohe, 
CPAP).

(hoko atu ki he peesi hoko)
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	 Faka‘aonga‘i ‘a ho‘o Malu‘i Fakafalemahakí (Hospital cover) ki he ‘ene lelei 
taha kiate koé.

Ko hono ho‘o fili ‘o ha falemahaki.
‘Oku mau ‘osi fai ‘a e fokotu‘utu‘u pea mo e ‘u falemahaki fakataautaha mo e ‘u fai‘anga tafa ‘aho ‘i ‘Aositelēlia ni - ‘oku ‘iloa eni ko 
e Members’ Choice hospitals (Falemahaki Fili ‘a e kau Mēmipa). Ki ha Sevesi kuo Fakakau ‘i ho‘o malu’ ‘i ha Falemahaki Fili ‘o e Kau 
Mēmipa, te mau fua e fakamole ‘o e tokoto pō-tahá mo e tokoto kae ‘atā ‘aho tatau pe ‘i ha loki tākoto-tokolahi pe tāutaha, tauhi 
vivili, totongi ‘o e loki tafá mo e loki fā‘elé. ‘E ala ma‘ama‘a mo lelei ange kapau te ke ‘alu ki he Falemahaki Fili ‘o e Kau Memipā 
‘i ha Falemahaki Fakataautaha ‘oku ‘ikai Fili ‘e he Kau Ta‘ememipā, tautefito kapau ko ho faito‘ó pea mo ho tauhí ‘oku Fakakau 
‘i ho‘o malu‘i. 

Ke fekumi ki he Falemahaki Fili ‘o e Kau Memipā ofi taha atu kiate koé, ‘a‘ahi ki he uepisaiti medibank.com.au/memberschoice. 
‘E lava ke liliu mo fetongitongi mei he taimi ki he taimi ‘a e ‘u Falemahaki Fili ‘o e Kau Memipā pea ‘oku ‘ikai ke nau tu‘u ‘i he feitu‘u 
kotoa pe.

Kapau ‘e fai ho faito‘ó ‘i ha Falemahaki Fakataautaha ‘oku Fili ‘e he Kau Ta‘ememipā ki ha Sevesi kuo Fakakau ‘i ho‘o malu‘i, te mau 
totongi ‘a e malu‘i ma‘ama‘a ange pea te ke ala totongi ha fakamole lahi ‘aupito.

Kapau ‘e lau koe ko ha mahaki fakataautaha ‘i ha falemahaki fakapule‘anga ki ha Sēvesi kuo Fakakau ‘i ho‘o malu‘i, te mau totongi 
‘a ho‘o tokoto ‘i he pō mo e tokoto kae ‘atā ‘aho tatau pe ‘i ha loki takoto-tokolahi pe loki taautaha, tauhi vivili, totongi ‘o e loki tafá 
mo e loki fa‘elé. Te mau toe fua foki mo e fakamole makehe ki he totongi ‘a ha falemahaki fakapule‘anga ki he‘enau sevesi ki he 
fakatu‘utamaki mo e tokoni fakavavevave ‘i ha fakatu‘utāmaki fakatu‘upakē, kau ai e fakamole ki he ngāue fakafaito‘o ‘e fai ma‘au 
‘i he‘enau va‘a ngāue kitu‘a pea mo e va‘a ki he fakatu‘utamaki mo e tokoni fakavavevave.

Faito‘o ‘e ma‘u mei he Pharmaceutical Benefits Scheme (PBS).
Te mau fua e fakamole ki he ngaahi faito‘o mei he faletalavai ‘oku faka‘atā ké ke ma‘u ko ha konga ‘o ho‘o faito‘o ‘i falemahaki ki 
ha Sevesi ‘oku fakakau ‘i ho‘o malu‘i, hili hono to‘o mei ai ‘a e konga ‘oku to‘o ki ai. Ko e mahu‘inga ‘oku to‘o ki ai ko e pa‘anga ia ‘e 
fiema‘u ké ke totongi‘aki e fakamole ‘o ha ha faito‘o mei he fale talavai ‘oku faka‘atā ké ke faka‘aonga‘i, ‘o fakatatau ki he founga 
totongi faito‘o ‘a e PBS pea ‘oku fakafuofua‘i fakata‘u ia.

‘Oku ‘ikai kau ‘i hono malu‘i koe ‘e he Malu‘i Fakafalemahaki, ha ngaahi fakamole ki ha fa‘ahinga faito‘o mei he fale talavai ‘oku ‘ikai 
ke ‘asi ‘i he lisi ‘a e PBS. Ko ia ai ‘e lava ke lahi ho‘o fakamolé kapau te ke fiema‘u ha faito‘o totongi mamafa ‘oku ‘ikai kau ‘i he lisi ‘a e 
PBS ‘o hangē ‘oku ngāue ‘aki ki hono tokangaekina ‘o e kanisā (faito‘o ki he kanisā).

Fili ‘o e toketā pe mataotao ke ne fai ho faito‘ó.
Te ke lava ʻo fili hoʻo toketā pe mataotao ke ne fai ‘a ho faito‘o ‘i falemahakí pea ke ne faito‘o mo tokanga‘i makehe pe koe mei he 
toenga ‘o e kau mahakí.

Ngaahi me‘angāue fakafaito‘o mo e ngaahi me‘a fakafaito‘o ki he kakano.
Kapau ko ha Sevesi ‘oku Fakakau ‘i ho‘o malu‘i, te mau totongi e mo‘ua mā‘ulalo taha ‘oku hiki ‘i he Australian Government’s 
Prescribed List of Medical Devices and Human Tissue Products (Lisi ‘o e Ngaahi Me‘angāue Fakafaito‘ó ‘oku Tukuatu ‘e he Pule‘anga 
‘Aositelēlia mo e Ngaahi Me‘a Fakafaito‘o ki he Kakano).

Fa‘ahinga ‘o e mīsini - Continuous Positive Airway Pressure, (Fakalelei ki he Halanga Mānava He taimi Mohe, CPAP).
Te mau totongi ‘o a‘u ki he $500 ‘o fakata‘u 5 ki he mēmipa takitaha ke fakatau pe ‘ave fakataimi ha misīni kuo ‘osi faka‘atā ke 
faka‘aonga‘i. 

‘Oku ‘i ai e ngaahi tu‘utu‘uni makehe ki ai, vakai ki he Tohi Fakahinohino ki he kau mēmipa (Member Guide).

Tokoni Ki he Mo‘ui Lelei 24/7
E lava ‘a e kau mēmipa ‘o e malu‘i mo‘ui ‘o e Medibank ‘o talanoa ta‘etotongi ki ha neesi lesisita pe ki ha mataotao ki he mo‘ui lelei 
faka‘atamaí ta‘etotongi.#

Talanoa telefoni pe ‘i he ‘initaineti mo ha Neesi Poupou ‘a e 24/7 Medibank ‘i ha fa‘ahinga taimi pē pea mo ha Tokoni Fakalelei 
Faka‘atamai 24/7 Medibank ‘i ha fa‘ahinga taimi pē.

Telefoni ki he 1800 644 325 pe talanoa ‘i he ‘initaneti ‘o ngāue‘aki ‘a e My Medibank.

Tokanga‘i ho‘o ‘akauni onilaine ‘aki ho‘o My Medibank.
Fakatonutonu ‘a e ngaahi fakamatala fekau‘aki mo koé, fakapapau‘i e ngaahi fakamole ‘e fua ‘e he malu‘í, totongi ha mo‘ua pea mo 
e alā me‘a pehē. ‘Oku hanga ‘e he My Medibank ‘o tokanga‘i ‘a ho‘o malu‘i mo‘ui lelei ‘i ha feitu‘u pea mo ha taimi pe ke fakafiemālie 
kia koe.

Ko hono leleí, he ‘oku miniti pe ‘e 2 ké ke hu ‘o kau ‘i he My Medibank, ‘o fakafou ‘i he medibank.com.au/members
Te ke lava foki ʻo taunilouti ʻa e ‘epi My Medibank ki hoʻo mopaile. Kumi ‘a e Medibank ‘i he ‘epi-sitoá (app store) pe ko ha‘o a‘utonu ki 
he medibank.com.au/mobile.

Ko e Live Better (Mo‘ui Lelei Ange)
‘E tokoni atu ‘a e Live Better ke poupou mo fakalotolahi ke tokoni‘i e kakai ke nau toe mo‘ui lelei ange. ‘Oku mohu fakahinohino ki 
he to‘onga mo‘ui lelei kehekehe, fakamatala ki he mo‘ui lelei, tokoni‘i ‘o e kau memipá, ngaahi polokalama ako mo e ‘uuni me‘a 
kehekehe. A‘utonu ki he medibank.com.au/livebetter he ‘oku lahi e ‘uuni me‘a ke ke ako mei ai.

# ‘Oku ‘i ai e ngaahi ma‘u‘anga tokoni ‘e ni‘ihi ‘e fiema‘u ke ke fua ‘a e fakamolé pea mo e taimi talitalí.

(hoko atu ki he peesi hoko)
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	 Founga ke ma‘u ai ha toe fakaikiiki ange.
Ko e malu‘i mo‘ui lelei ‘oku lava pe ke fihi mo mahinongata‘a, pea ko e ‘uhinga ia ‘oku mau hiki ai ‘a e ngaahi lea angamaheni ‘o 
faka‘uhinga‘i ‘i he tohi ‘uhingalea ‘i he ‘initaneti ‘i he medibank.com.au/glossary 

Ko e fakamatala ko eni ne tuku atu ia he ‘aho 1 ‘Epeleli 2026 pea ‘oku lava ke liliu ia ‘i ha taimi pe. Kapau te ke fiema‘u ke liliu hono malu‘i koé, kātaki ‘o fetu‘utaki mai ‘i 
he 132 331. Ko e memipasipi ‘i he Medibank Private (Fakataautaha) ‘oku makatu‘unga ‘i he ‘emau Tu‘utu‘uni mo e Fokotu‘utu‘u Ngāue Ki he Fakapa‘anga ‘a ia ‘e lava ke 
mau liliu mei he taimi ki he taimi pea ‘oku to‘oto‘o konga lalahi atu ‘i he Tohi Fakahinohino ‘a e Tokotaha Memipā. 
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	  Tomu‘a fetu‘utaki mai.

Fetu‘utaki mai ke tau femahino‘aki.
Feinga ma‘u mai pe ke tau tomu‘a femahino‘aki kimu‘a pea ke toki tali ke fakahoko hao faito‘o, ke fakamahino atu ‘a e ngaahi tokoni 
fakapa‘anga ‘e lava ke ke ma‘ú mo e ngaahi fakamole te ke fua.

‘Oku toe fakapotopoto foki ke ke mu‘aki fakapapau‘i ‘a e ngaahi fakamole te ke fuá kimu‘a pea ke tokoto falemahaki mo sio toketā 
(kau ai ‘a e kau toketā tafa, toketā tokoni tafa mo e toketā fakaongonoa).

	 Fakahinohino mahuʻinga.

Ka faifai ange kuo ke lava ‘o ma‘u kakato ‘a e ngaahi malu‘i Medicare ‘oku totonu ke ma‘u, pe liliu ho‘o visá (hange ko ‘eni, ke ma‘u 
ho‘o pepa nofo fonua), ‘e ‘ikai ke kei tuha ‘a e malu‘i ko‘eni ma‘au. Kātaki ‘o fakahā ki he Medibank kapau ‘oku ‘i ai ha ngaahi liliu ki 
he tūkunga ‘oku ‘i ai ho‘o mo‘ui.

‘E lava ke fai ha ngaahi liliu ki mui To‘oto‘o Kongalalahi ‘o e Malu‘i mei he taimi ki he taimi. Te ke lava ‘o taunilouti ‘a e tatau 
fakamuimuitahá mei he My Medibank ‘i he medibank.com.au/members


