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cau hoi thuong gap

Trong thoi diém COVID-19 (vi-rit corona) bao trum céac ban tin va anh hudng téi cudc séng hang ngay ctia chiing ta, ching t6i muén bao
dam rang Du hoc sinh ctia ching téi luén cap nhat tinh hinh bang cach giup ho tim théng tin hitu ich.

Chung t6i sé théng bao nhitng diéu ma ching toi biét vé vi-rut nay, chi dan cho ban nhitng nguén théng tin va tu van cap nhat, ciing nhu
cung cap cac 16i khuyén vé vé sinh néi chung dé gitip gidam nguy co lay nhiém. Chiing t6i ciing sé cap nhat cho ban cac cau héi thudng gip

vé quyén lgi trong Bao hiém Y té danh cho Du hoc sinh (OSHC).

(i) Sau day la nhiing diéu ching téi biét

COVID-19 la bénh hé hap dugc gay ra béi mét chiing vi-rut corona méi. Vi-rit corona la mét ho vi-rat 16n c6 thé gay bénh, tit cdm lanh

théng thudng cho dén nhiing can bénh nghiém trong hon.

Ngudi mdc COVID-19 ¢6 nhiing triéu chitng gi?
Cac triéu chiing c6 thé khac nhau, tir cac triéu chiing giéng nhu
cim cho dén viém phéi, va c6 thé bao gom:

e 5Ot

* ho

e dau hong

e mét moi

e kho tha

Ai c6 nguy co lay nhiém?
Moi ngudi déu dé bi nhiém COVID-19. Nhiing ngudi c6 nguy
cd nhiém vi-rut cao hon bao gém nhiing ngusi gan day & nudc
Nngoai va nhiing ngudi co tiép xuc gan véi ngudi da dugc xac nhan
la mot ca bénh COVID-19.
Cac nhém co nguy co cao hon khac bao gém:
¢ nhiing ngudi c6 hé mién dich yéu (vi du nhu ung thu)
* ngudi cao tudi
* ngudi dugc chdn doan mac bénh man tinh
e Thé dan va dan dao Torres Strait.
Vui Ibng tham khao théng tin tir Bo Y t€ dé biét cap nhat mai
nhat vé cdc nhdm ¢ nguy co va tir Smarttraveller dé biét canh
bao danh cho ngudi ¢ du dinh di nudc ngoai.

Cac ngudn théng tin cap nhat thudng xuyén

Vi day la mot loai vi-rat mdi, théng tin vé COVID-19 dugc cap nhat
lien tuc. Chinh phi Uc dang 4p dung céc han ché b8 sung

va thudng xuyén dang théng tin cap nhat ciing nhu 16i khuyén
trén trang web ctia B& Y té. Ho ciing dua ra |oi khuyén ré rang
vé nhiing viéc can lam néu ban dang bi€u hién bat ky triéu
ching nao ctia COVID-19.

Nh(ing l6i khuyén nay dugc SBS dich ra nhiéu ngén ngd.

Ngudi duing dién thoai thong minh c6 thé cap nhat théng
qua trang Facebook ctia B8 Y té. Ban cling c6 thé tai xuéng
Ung dung chinh thic 'Coronavirus Australia' ctia chinh pha
tu Apple App Store hodc Google Play.

T6 chuic Y t€ Thé gidi ciing da cong bé sé-ri pha gidi huyén
thoai d€ gilip xua tan nhiing quan niém sai lam phd bién
vé COVID-19.

Cac bién phap than trong ma ban ¢6 thé ap dung
Vao nhiing thdi diém nhu luc nay, cdc nguyén tic co ban vé vé sinh
t6t can dugc tuan thu. Cac budc sau day cé thé gitp gidm nguy
co lay nhiém:

¢ Ruia tay thudng xuyén bang xa phong va nudc.

* St dung dung dich sat khuan béng cé6n néu ban khéng c6 xa

phong va nudc.

* Néu c6 thé, gidm tiép xtc bang tay véi cac bé mat bén ngoai.

* Gidm thiéu tiép xtic bang tay v6i khuén mit clia ban.

¢ Ho va hat hai vao khuyu tay.

e VUt bo khén gidy dung céach.

e Tranh ti€p xdc gan vai bat c( ai bi s6t hoac ho.

Lién lac véi lanh su quan dia phuong clia ban dé dugc ho trg
va tu van vé van deé di lai.

Gian cach xa hoi
Mot cach khac dé bao vé cong déng la gian cach xa hoi, vé co ban
la gidm sy tiép xuc ctia ban vai ngudi khac. Bao gém:
e ¢ nha néu ban khong khoe va tranh tiép xtc gan véi bat ci ai
khong khée
e gilr khodng cach 1,5 mét gilta ban va nguai khac khi ban budc
phai t6i noi cdng cong
e gidm thiéu tiép xuc than thé, dic biét Ia v6i nhiing ngudi
c6 nguy cd cao hon nhu ngudi gia va ngudi cé bénh.

Tucachly

Néu ban tr& vé Uc tif nudc ngoai tir nlra dém ngay 15 thang

3 nam 2020 hoac da tiép xuc gan véi mot ca bénh mac vi-rat
corona da dugc xac nhan, ban sé phai tu cach ly.

Chinh pha Uc da soan thdo mét vai thong tin dé gitip ban hiéu
vé tu cach ly va dua ra nhiing I6i khuyén ma ban nén tuan theo.


https://www.healthdirect.gov.au/hand-washing
https://www.healthdirect.gov.au/hand-washing
https://protocol.dfat.gov.au/Public/Display
https://www.health.gov.au/resources/publications/coronavirus-covid-19-isolation-guidance
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert#who-is-most-at-risk
https://www.smartraveller.gov.au/
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/limits-on-public-gatherings-for-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert#who-is-most-at-risk
https://www.sbs.com.au/language/english/settlement-guide-in-your-language
https://www.facebook.com/healthgovau/
https://apps.apple.com/au/app/coronavirus-australia/id1503846231
https://play.google.com/store/apps/details?id=au.gov.health.covid19
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

¢ Nhirng hanh déng can thuc hién néu ban cho ring ban c6 thé da méc COVID-19 & Uc

Ban ¢6 can cham séc
y té khan cap khéng?

D3i v6i Truang hop Can Cham séc Y té Khong Khan cap Dai véi Truong hop Can Cham s6cY té Khan cap
Néu ban bi 6m, nhung d6 khong phai la trudng hop Né’l} b@f‘ hoifac ng.udi sc“)'n.g cling ban can trg qiuQ yté
khan cap de doa tinh mang va ban khong can chdm khan cap, hay goi cho T”P'e NZer‘o (099)- Ho sé ho tro
séc y té ngay lap tuc, diém diing dau tién clia ban dé ban nhan dugc sy gitip dG can thiét.

1 lién lac véi mot béc si dia phuong, va & Uc dugc
goi la Bac sy Da khoa (GP).

* D& tim GP, cling la nha cung cdp dugc thanh toan
truc ti€p v6i OSHC, gan ban, ban c6 thé tim ki€ém

thong qua cong cu Tim nha cung c&p’ trén trang T(?i c6 can dén !:v.énh vién’né?_dé’ )fét nghiém/chira
web ctia Medibank, trang web ctia ahm, théng tri COVID-19 v6i OSHC cua t6i khong?

qua Uing dung Medibank OSHC hodc ting dung Khi ban goi Triple Zero (000), néu ho quyét dinh gui
ahm OSHC xe ctu thuong, ho sé dua ban dén bénh vién thich hgp

nhat gan d6. Néu khéng can xe ctiu thuang, ho co thé

¢ Néu ban khéng c6 GP gan ban nhan thanh todn i1 e 70 e e e e drap s

truc tiép ti Medibank hodc ahm, ban c6 thé tim )

ki€m cac GP khac tai Hdy yén tam rdng Medibank va ahm OSHC sé chi tra

www.healthdirect.gov.au/australian-health-service. quyen lgi cho cdc dich vu du diéu kién cho du ban dang
diéu tri tai bénh vién céng hay tu.

Toi da xac dinh dugc vi tri cia GP gan nhat. Téi nén
lam gi tiép theo?

Né&u ban nghi ngd rang ban c6 thé da nhiém COVID-19,
ban nén goi cho GP cua ban trudc khi téi gap ho.

e Tuan tha cac hudng dan ma ho c6 thé cung cap cho
ban vé cach bao vé ban than va nhiing ngusi khac
trong khi téi gap GP.

* Trong budi khdm ctia ban va theo quyét dinh clia GP,
ban c6 thé dugc xét nghiém COVID-19.

Pudng day Théng tin Y té vé Vi-rit Corona
Goi 1800 020 080 néu ban dang tim kiém thong tin vé vi-rit corona (COVID-19). Budng day hoat déng 24 giG mét ngay, bay ngay mét tuan.
» Néu ban yéu cau dich thuat hoac phién dich, hay goi 131 450.
H6 trg Medibank
Né&u ban khéng chac chan vé viéc can lam, ¢ bat ky cau hoi nao vé cdm giac ctia ban hodc mudn noi chuyén véi ai d6 vé suic khde tam
than clia ban trong thai gian khé khan nay, hdy goi cho Budng day H6 trg va Stc khée Sinh vién 24/7 theo so:
* 1800 887 283 néu ban la hoi vién ctia Medibank OSHC, hoac
* 1800 006 745 néu ban la hoi vién cia ahm OSHC.

Chung t6i cé thé sdp xép mot théng dich vién néu ban can. Hay yén tdm rang viéc tim kiém su trg gitp hoac tu van y t& néu ban cdm
thdy khéng khée sé khéng bao gis anh hudng dén tinh trang visa, géi bao hiém Medibank hodc ahm OSHC ctia ban, ngay ca khi viéc
nay xay ra trong 14 ngay dau tién tu cach ly khi ban dén Uc.

Mdic du chang téi hy vong ban thdy théng tin nay la hitu ich, xin luu y rdng déy chi la théng tin téng qudt. Day khéng phdi la 167 khuyén vé stic khde va khéng dugc xdy dung dé ddp ing nhu cdu
stic khée cd nhén ctia ban. Ban luén nén tham khéo y kién chuyén gia y té ddng tin cdy truéc khi dua ra quyét dinh vé viéc cham séc suic khde cia minh. Mdic du ching téi da chudn b théng tin
nay mét cdch cdn thdn, ching téi khéng thé dam bdo rdng né chinh xdc, ddy dd hodic cdp nhét. Va mdc di ching t6i cé thé dé cap dén hang héa hodic dich vu do ngudi khdc cung cdp, ching
t6i khéng chimg thuc cho ho va khéng thé nhan trdch nhiém thay cho ho. Vi nhiing ly do nay, ching téi khéng thé chju trdch nhiém cho bdt ky tén thdt nao cd thé dugc cé do hanh dong
dua trén thong tin nay (tdy thudc vao chinh sdch bao dam cho nguoi tiéu ding hién hanh).


https://www.medibank.com.au/livebetter/health-brief/healthy-living/what-to-do-if-you-get-sick-in-australia/
https://www.medibank.com.au/livebetter/health-brief/healthy-living/what-to-do-if-you-get-sick-in-australia/
https://www.medibankoshc.com.au/find-provider/#/
https://www.medibankoshc.com.au/find-provider/#/
https://www.ahmoshc.com.au/find-provider/#/
https://www.healthdirect.gov.au/australian-health-services

(@ OSHC clia t6i c6 thé gitp tdi nhu thé nao?

Khi ban nhan dugc hoa don diéu tri y té, Medibank hodc ahm OSHC clia ban c6 thé gitp dé (tuy theo thdi gian chd) bang cach thanh toan cho:

Xét nghiém COVID-19

Tu van ctia GP

Sutham gia ctia Telehealth
(COVID-19)

Thudc theo toa du
diéu kién

Bao hiém Xe ctiu thuong

Phong bénh tai Bénh vién

Dich vu tai bénh vién

Dich vu ctia khoa ngoai
tra bénh vién cong

Phi Phong Cap cuu hoac
Tai nan

85% phi MBS (Danh muc Quyén lgi Medicare) d6i véi chi phi xét nghiém bénh do COVID-19.

100% phi MBS khi phat sinh chi phi chuyén gia (tu van truc tiép) lam viéc véi GP.

85% phi MBS khi phat sinh chi phi tu van cta GP telehealth.

Péi véi cac loai thudc du diéu kién da duoc bac si ké toa cho ban, OSHC sé tra chi trd cho cac khoan
cao han muic déng gop cua hoi vién*.

Khi can su tham kham clia chuyén gia ngay lap tuc va tinh trang stic khde khién ban khéng thé dugc
van chuyén bang bat ky cach nao khac, OSHC sé tra cho chi phi van chuyén bang xe ctiu thuong khan
cap dén bénh vién. Néu ban c6 Medibank OSHC, chuiing t6i cling sé chi tra cho céc trudng hap goi

xe ctu thuong da diéu kién khi viéc van chuyén la khong bat budc.

Chi phi ché & qua dém hoac trong ngay trong phong riéng hay chung, tai bénh vién cong hoac tu.

Dai véi bat ky dich vu chuyén khoa nao, chang han nhu dich vu bénh ly (xét nghiém mau) hodc cac tha
tuc dugc cung cap khi nhap vién, chiing t6i sé thanh toan 100% phi MBS cho cac dich vu dugc bao hiém.

Néu ban dén bénh vién céng véi tu cach la BEnh nhan ngoai trd, ching téi sé thanh toan 100% chi phi
cho cac dich vu y té va hau phau ngoai trd dugc bac siy khoa cung cap ma khéng can s6 hiéu MBS.

100% bat ky 'phi co s&' nao dugc bénh vién (cong hodc tu) tinh phi khi ban téi diéu tri  phong cap
cdu va tai nan.

Nhiing quyén Igi ndy tuong duong véi quyén loi ma Medicare danh cho cu dén Uc.
*Vui long tham khao Tém tét Bao hiém OSHC hodc lién lac véi chung téi qua s dién thoai 134 148 d€ biét thém thong tin.

Xin luu y ring GP va nha cung cap khéng bi han ché chi tinh phi cho cac quyén Igi & trén ma c6 thé chon tinh phithém cho mét dich vu cu thé.
Néu diéu nay xay ra, ban c6 thé phai tu chi trd mét khoan phi va ban sé can phai trd khoan chénh léch gilta quyén Igi chiing téi phai trad va phi
clia nha cung cap.

Néu t6i da xét nghiém COVID-19 thi sao?

Néu ban da xét nghiém COVID-19 trudc khi chinh phti Uc cong bé s6 hiéu MBS méi cho xét nghiém COVID-19, GP clia ban c6 thé

da cap cho ban mot héa don 6 sé hiéu MBS khéc. Ban sé can gui yéu cau ctia minh t6i Medibank hoac ahm vai sé hiéu MBS trén
hoéa don ctia minh nhu binh thuong.




OSHC ¢6 thaoi gian ché khong?
Diéu quan trong can luu y la thai gian chd tiéu chudn 1a 12 thang ap dung cho diéu tri mét bénh mac sdn trudc khi ¢6 bdo hiém (PEC).

Diéu nay c6 nghia la quyén lgi sé khéng dugc chi tra cho bat ky thoi gian nhap vién diéu tri nao lién quan dén tinh trang bénh mac san trudc
khi c6 bao hiém trong vong 12 thang ké tu khi bat dau hay thay déi bao hiém.

Thai gian chd PEC 12 théang sé dugc mién khi diéu tri dugc c6 van y té clia Medibank/ahm coi la 'diéu tri cap ciu’

Piéu tri Cap cuiu ¢ nghia la diéu tri thudc bat ky loai nao sau day:
* Nguy cd mac bénh nghiém trong hodc ti vong va can danh gié va hoi stic khan cap
¢ Nghi ngd méc bénh suy da dang hodc suy tang cap tinh

* M6t can bénh hodc chan thuong trong d6 kha nang bao tén hay chic nang hoat déng clia mét bd phan co thé hodc noi tang
bi de doa khan cap

 DUng thudc qua liéu, chat doc hodc tac dung gay doc
e R&i loan tam than, theo d6 stic khoe clia bénh nhan hodc ngudi khac gap rdi ro ngay lap tuic

* Dau dt doi theo d6 kha nang bao tén hodc chiic nang clia mot béd phan co thé hodc noi tang dugc du doén la c6 kha nang
bi de doa nghiém trong

e Xuat huyét cap tinh can danh gia va diéu tri khan cap, hoac

» Mét tinh trang doi hai phai nhap vién ngay lap tiic dé tranh bénh phat tac hodc tir vong c6 kha nang xay ra.

PECla gi?
Mot can bénh hoac tinh trang ma, theo y kién clia bac si y té€ dugc Medibank hay ahm chi dinh, cac dau hiéu hay triéu ching

da ton tai tai bat ky thai di€ém nao trong vong sau thang trudc ngay ban dugc bao hiém véi tu cach héi vién hodc thay di bao hiém.

) Ban khéng chéc chan liéu bao hiém c6 phit hop véi minh hay khéng?

Né&u ban mudn nang cap bao hiém ctia minh, vui ldng lién hé véi nhém Dich vu OSHC qua 134 148.

N6i dung cia phan Cau héi thudng gép chinh xac cho dén ngay 23 thang 4 nam 2020.
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