25 October 2010
Title Firstname Lastname

Address

Address

Town  State  Postcode
Dear Doctor
Updated GapCover Provider Information Booklet online
Our updated GapCover Provider Information Booklet and Schedule of Benefits for 2010 – 2011 (effective 1 November 2010) will be available on our website from the end of October.
You can access the booklet and all the forms you need as follows:

1. Go to medibank.com.au

2. Select Information For Health Care Providers from the Health Insurance tab 

3. Under the GapCover heading, click on the Information on Medibank Private GapCover Scheme link 
Online Claiming via ECLIPSE planned for mid 2011
Medibank is planning to have the capability to accept GapCover medical claims via ECLIPSE from mid 2011.  There will be no transaction costs and we expect you will benefit from faster resolution of claims. ECLIPSE provides improved reconciliation process payments, coupled with online patient verification of Medicare enrolment and health fund membership.  If you are interested in submitting medical claims via ECLIPSE, please register your interest by sending us an email at EclipseProvider_Enquiries@medibank.com.au
Ceasing patient-submitted GapCover claims from 31 December 2010
To improve our members’ experience we will no longer require them to submit their GapCover claims to us.  Effective 1 January 2011, only claims submitted by providers will be accepted. We would like your cooperation with this and ask that you submit all Medibank GapCover claims on behalf of your patients directly to us which will enable more efficient claims processing. Refer to the Provider Information Booklet and Schedule of Benefits for instructions on how to do this.
Updating our published list of GapCover providers
We are refreshing our published list of GapCover providers which our members can access. To ensure we have all your updated contact information we would appreciate you submitting the GapCover application form located at the back of the booklet, via fax, by the 31 December 2010. 
Reminder about maximum out-of-pocket charges, informed financial consent and charging booking fees
The maximum GapCover out- of-pocket is $500 per doctor, per claim. Where the ‘known gap’ amount exceeds $500, the claim should be submitted under the fund gap arrangement. Doctors must obtain informed financial consent from the member prior to admission explaining all out of pocket costs in line with best practice.
If you are submitting a claim under a known gap arrangement, all patient charges must be included on the invoice. Please note, if you charge any additional fees to your patient such as booking or administration fees, the episode of treatment becomes ineligible for our GapCover scheme. 
We’re here to help
If you have any questions about the Medibank Private GapCover Scheme or new Schedule of Benefits, please call us on 1300 130 460 between the hours of  8.30am to 5.30pm Eastern Standard time. For information on updates to the Scheme which occur throughout the year, visit us at our GapCover noticeboard at medibank.com.au 
Yours sincerely

Cindy Shay
Executive General Manager, 
Provider Relations
Information provided in this letter is correct at the date of issue and is based, in part, on information provided by you. Your personal information is handled in accordance with our Privacy Policy. You can view a copy of our Fund Rules and Privacy Policy at any Medibank Private Retail store, or online at medibank.com.au

